
08.02.2023gf""'!qru$+"$S$"#h, w e^tuw Er{dter{ - 

rUtq as
,f.Rf f (qrso s<trrq o-r sqq - ffi ve)
\\U tNDtAN RAILWAy cATERTNG AND TouRtsM coRpoRATtoN LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail: info@irctc.com, website: www.irctc.com

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.229ll-12, INDI]-HWII.

l{cf: Limitcd ll-'Icndcr no. 2023/II{CTC/TSV^IANIIAIIY/44 opcned on 03.112.2023.

With rclbrcncc to thc subjcct tncntioncd abovc, it has bccn dcciclcd to awarcl you tho
tcmporary iiccnsc for provision of on-board calcring Scrviccs in abovc mcntioncd train
without pantry Car (through 'ISV) lbr a pcriod of 06 months or takcovcr of scrvices by ncw
Liccnscc/ltailways/Iltc'fc, whichever is carlicr, purely on adhoc basis subjcct to tcrms ancl
condilions cnshrincd in the tcndcr documcnt, which shall lorm part of thc licenso. 'fhc abovc
awarcl of tctnporary liccnsc is subjcct to thc tcrms ancl oonclitions of bid docun-rcnt ancl
(iovcrnmcnt of India dircclivc to contain Covid.

A) In vicw of thc abovc, you arc lccluircd to subrnit thc Lcttcr of acocptanoc within fivc (05)
working days of issuancc of LOA along with sccurity dcposit to bc submittcd in
corpolatc olllco as dctailcd bclow. 'fhc Liccnsc fcc is to bc rcmittccl within livc (05)
working days of issuc of LOA or 05 working days bcforc clatc of commcnccmcnl of
opcralion whichcvcr is latcr at conccrne d zonc.:-

2 023/IRCT C/T SV/JANUARY/44

M/s Shri Laxmi Narayan Enterprises
Addrcss: lT9CChinmay Apartmcnt,
llajendra Nagar, Indore, Madhya Pradesh
shrilakshminarayan.ent@gmail.com
9826920014

I-iocnsc lbc
GSl'(rl8%
'I'otal

Sccurity dcposit

Spl. Sccurity clcposit

08.02.2023

:[Rs. 2217919991-
: Rs. 4rl0r400l-
= Ils 26,90,3991- (to be paid at IRCTC/WZ)
: Rs. 80r7l2l- (3oh of the contract valuc for 06

Months to be submittcd within 05 working days as
adviscd by IRCTC. (to be deposited in CO as per
bank details providcd hcrcin): NIL

Ilank account dctails of II{C'[C/CO is as undcr:-
Account Namc Indian I{ailway Catcring & I'ourism

Corporation Ltd.
Account Numbcr 000705002t69
Account'l'ypc Currcnt
IJank Namo ICICI llank
Ilranch Connaught Placc Dclhi

IFSC Codc ICrC0000007
* * Chcliucs will not bc acccptccl

q-frEil \q effitc
Regd. & Corp. Office

mqloq : rr* n-a, *r uss. fl-rc. qRrc.-il - {Affir
: 11th Floor, Statesman H"

:if$ : 011-23311259
;e+e++-
Fax : 011-23311259



2023III{C'I'C/TSV/JANUAI{Y/44 08.02.2023

Quotocl Lli plus applicablc GS'l' tbr 06 months as pcr tcrms and cor-rdition of liccnsc 1cr

snbrniltcd at Il{c't'c/wz.r\ank account dctails of II{c'l'c/wZ is as undcr:-

Account Namc Indian llailway Catcring & 'I'ourisrn Corporation
Lrd.

Account Nuntbcr 006003 10003749
Account'l'ypc Currcnt
llank Narnc III)FC llank
lJranch Iioft, Mumbai
IIrSC Codc I IDIrC0000060

**Chequcs Will not be acceptcd

'l'hcrc is no provision lol dclayod paymcnt and f,ailurc to pay as pcr schcdulo shall bc lrcatccl
as 'dcfauh' and action shall bc takcn in accordancc with tcnclcr conditions.

Invoicc will bc issucd aftcr rccoipt of paymcnt along with (iS'I'nurnbcr and billing addross
providccl for the sarrc.

A) You are rcquircd to start thc provision o1' catcring scrviocs as pcr advise of
II{CTC/WZ.

lf) |irst day of start ol catcring serviocs in thc train will bc trcatcd as datc of
oommcncomcnt of Onboard Catcring Scrviccs.

C) You arc rccluircd to submit thc list ol proposcd pickup locations lbr mcal (13/li, lunch
& clinnor) along with its addrcssos for approval of II{C'fC. 'l'hc samc shoulcl bc
submittcd as indicatod in thc enclosed format for acccptancc lcttcr.

l)) I1 you fail to acccpt thc ofli:r of award of Liccnsc or lails to rcmit licensc [cc, within
thc stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of olausc
no. 3.5 ol'Gcncral Conditions of liccnsc- section onc.

lr) Supply/salc o[Itailnccr is to bc madc in thc train in tcrms of clausc no.2.1.4 (a) &
(b) of Scopc ol Work ol'thc tcndcr condition on MI{P.

li) Point o[ Salc machillcs as pcr clausc 2.3.5 of tcndcr documcnt has to bc cnsurcd.

G) All PAI) itcms of brands approvcd in Catogory A ancl A spocial by II{C'I'C arc only
to bc sold in thc train.

II) IRC'I'C approvcd, Packcd brandcd It'l'll itcms likc poha, lJpma, Vcg mcal, Combo
mcal ctc. with ItSSAI liccnsc and MI{P, with bcst bcforc datc has to madc availablc in
train in addition 1o Cookcd lrood.

I) Strict oompliancc of guidclincs issucd by (iovcrnmcnt of India, MIIA and this ol1.rcc
Ibr COVII)-19, in this rcgard, should be followcd and any violation thcrcol shall
invokc pcnalty which may cxtcnd upto tcrmination of oontract.

bc
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2023/IITCTC/TSV/JANUAITY/44 08.02.2023

Awald of liccnsc is subjcct to thc final outoomc of WPs hlcd in diffcrcnt Iligh Court.

'l'hc tcrms & Condition of bid documcnt is an intcgral part oI tliis lcttcr of Award.

'l'his issucs with approval of Cornpctent Authority.

I(ndly ar:knowlcdgc thc rcccipt of this lcttcr.

Manager/Proc
Ii-or GGM/Proc.

Flncl: -'I'cnder Documcnt

Copy:-

- (;(;M/ WZ - to providc datc of commcnccmcnt as pcr prcscnt train schcdulc.
- GM/MCS - for kind inlormation and ncocssary aclion plcasc.
- A()M/MC'S - lbr kind information and ncccssary action plcasc.
- A()M/l'in - for kind inlormation and ncccssary action pleasc.
- ccntral control - for kind information and ncocssary action plcasc.
- A(;M-I'I' - for kind infbrmation and uploading www.irctc.com.

J)

K)

I,)
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2023/IITCTC/TSV/.IANUAITY/44 08.02.21123

Format for acccptance of award of temporary license
(To bc given on company/firm,s letter head)

Group General ManagerlW Z
IIICTC/WZ

Sub: Award of tcmporary liccnso -cum- commcnccment of On-boarcl Catering Scrviccs
in train no. 22911-12, INDI}-IIWII.

Ilcf: Your olficc lcttcr no.2ll23llltCTC/'I'SV/.IANUARYl44 dt.08.02.21123.

With rclbrcncc 1o abovo, I/wc hcrcby oonvcy my/our acccptancc of thc tcrms anrl conclitions
of thc tcmporary liccnsc.

Scourity dcposit as pcl clausc 2.ti of (icncral conditions of liccnso- scction onc'l'O BII IIAII)
A'I' COI{l'OIf A'II,I OF'II'ICIl, : -

'l'rain no. Sccurity
dcposit

'i'otal llank Details I)cmand draft/llankcrs
chccluc/l{'I'GS/NIll,'1' No./llank
(iuarantcc

Liccnsc lbc as pcr clausc no.2.9 of Gcncral conditions of liccnsc- scction onc 'I'O llll pAIl)
L'.r'wz
'l'rain

no.
Liccnsc licc GS1'

(a)18%

'l'otal Ilank
I)ctai I s

I)cmand dral1/llankcrs
chcquc/It'I'G S,,/NIIF'I No.

Iiurthcr, clctails of mcals (l)/F, lunch & dinncr), pick up localions for thc above trains arc as
unclor':*

l'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
pcrson of the meal
suDDly unit

Phone no. of
contact
pcrson

22911
Ilreakfast

[,unch

I)inncr

22912

l)inncr
llreakfast

Lunch
l)inner

IRC'I'C or its authrv'izcd pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcm[.*t
ancl whcn rcquircd.

I/Wc arn/arc rcady to oommcncc scrviocs in thc abovc train as per :rdvisc of IltC [C.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of thc licenscc
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